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THERE IS A LACK OF

ALIGNMENT AND PLANNING
OF ICT PROJECTS AND
SPENDING
WITH
PROGRAMME OBJECTIVES AND ENGAGEMENT WITH
SITA TO ENHANCE ENTERPRISE ARCHITECTURE
OBJECTIVES. 

SITA SERVICE CATALOGUE AND
PRICING IS

OUTDATED
TO 
SUPPORT EVOLVING TRENDS
AND TECHNOLOGY
RESULTING IN THE INCONSISTENT
PRICING OF SERVICES
GOVERNMENT CONSUMERS. 

Million
in savings

R73 R1.1

WHAT DO THE
NUMBERS
SAY?

SITA adds to the cost and reduces the
efficiency of IT-spend in government.
The centralising of IT-functions also
centralised the risk and increased the
systemic costs of failure

" H A V I N G  A  C E N T R A L I S E D  S T A T E D  O W N E D  I T  A G E N C Y ,
I S  I T  W O R K I N G  O R  N O T ? "

ICT & SITA 
SPENDING REVIEW

CONCERNS:

Centralising the procurement
of Office software and
Operating system software
could result in savings of up to
R73 million per year in the
medium term.

Savings on migrating all govt
landlines to VoIP solutions could
result in savings of up to R1.1
billion per annum over the medium
term.

Billion saved/annum

SAVING OPPORTUNITIES

For more information visit
www.gtac.gov.za

email: info@gtac.gov.za

R 95bn

ICT
Procurement
Spend

2016/17  to  2021/22

R2 Trillion of Government
Procurement Expenditure

TOP 5 SITA SERVICE COST 5 YEAR PERIOD 

of the R95bn, only R24bn is spent through SITA highlighting the
strong aversion of departments using SITA due to concerns stated
and percieved poor performance and high costs.

TOP 5 NON SITA COSTS-YEAR 5 YEARS
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